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HOS GELDINIZ



Degerli Misafirimiz,

Bizi tercih ettiginiz icin cok tesekkir ederiz. Biz de sizin i¢in unutulmaz bir konaklama deneyimi
saglayabilmek adina elimizden geleni yapacagiz. DoubleTree by Hilton istanbul Umraniye olarak
seyahatin sizi ¢ok yordugunun farkindayiz. Bu nedenle sizi rahat ettirmek igin elimizden geleni
yapmak bizim gérevimiz. Sicak ve lezzetli gikolatali kurabiyemiz sadece bir baslangigti. ihtiyaglarinizi
onceden tahmin etmek, sizi iyi agirlamak ve size iyi hizmet sunabilmek icin tasarlanmis birgok hos
surpriz ve 6zel hizmetlerimiz olacaktir.

Ayrica, 7 giin 24 saat hizmet veren hattimiz ile size her sekilde yardim etmeye hazir olan nazik bir
sesin bir tug uzaginizda oldugunu hatirlatmak isteriz.

Ziyaretinize ne kadar deger verdigimizi gérmeniz igin Hilton HHonor™ &dil programina kaydolmanizi
tavsiye ediyoruz. Tim ziyaretgilerimizin katilabilecedi programda o6zel hediyeler ve (cretsiz
konaklama kazanmak icin yapmaniz gereken tek sey resepsiyonu aramak veya hilton.com internet
sitesini ziyaret etmek olacak. Programa kaydolmak c¢ok kolay olmakla birlikte konaklamalarinizdan
6dul puanlarinizi hizla toplayabilirsiniz.

Simdi litfen rahatiniza bakin. Ne de olsa otel odasi bunun igindir; degil mi?

DoubleTree by Hilton istanbul Umraniye




ZIYARETINIZ SURESINCE

YARDIM HATTI

Bir sey mi unuttunuz? Bir seye mi ihtiyaciniz
var? Bir seyler mi istiyorsunuz? Nerede
yemek yiyebileceginizle ilgili tavsiyede
bulunmak, ugus kartinizi bastirmak veya bir
cikolatali kurabiye daha getirmek gibi
isteklerinize yardim etmekten mutluluk
duyariz. Bunlar igin Yardim Hattini aramaniz
yeterlidir. Bu ziyaretinizin en iyisi olmasini
istiyor ve ayrintilarin fark yaratacagini da
biliyoruz. Neseli bir sesin yardimindan
sadece bir tus uzaktasiniz.

SICAK BIR KARSILAMA, iGTEN BIiR
VEDA

Otele giris saati 6gleden sonra 14:00'dir;
geldiginizde odanizi temiz ve sizin igin
hazirlanmis olarak géreceksiniz. Daha erken
varmay! planliyorsaniz, lutfen bize haber
verin; sizi uygun bir odaya yerlestirmek igin
gerekli cabayi gosterecegiz. Otelden gikis
12:00'da gergeklesir; fakat daha fazla
zamana ihtiyaciniz varsa ¢ikisinizdan énce
bizi arayin ve biz de miusaitligimize goére
bunu organize edelim.

EKSIK BiR SEY Mi VAR?

Tiras képugunizi mi unuttunuz?
Havaalaninda guvenlik sampuaninizi mi
aldi? Dis fircanizi  almadigimizi  mi
hatirladiniz? Endiselenmeyin. Size
sunmaktan zevk duyacagimiz cesitli kisisel
bakim Urilnleri ile hizmetinizdeyiz. Her tirla
ihtiyaciniz igin Yardim Hatti'ni arayin veya
resepsiyona ugrayin.

CIKARKEN BIR SEY Mi UNUTTUNUZ?

Cikiginiz sirasinda odanizda unutmus
oldugunuz bir egyaniz mi var? Hi¢c merak
etmeyin. Yardim Hatt’'ni arayin ve biz de
gerekli departman ile aksiyon alalim. Altini
cizmek isteriz ki, kat temizligi departmanimiz
odalarda unutulan esyalarin  kaydini
tutmaktadir. Kaydi tutulan esyalar,
misafirlerimiz gelip teslim alana kadar

guvenlik departmanimizda muhafaza
edilmektedir.

GEZEGENE iYi DAVRANMAK

Misafirlerimize iyi davranmayi  nasil
seviyorsak dunyayr korumayi da oOyle
seviyoruz. Bu nedenle kullandigimiz
kaynaklari korumaya yardimci olmak igin
standart isleyis prosedirimize gore yatak
carsaflariniz ti¢ giinde bir degistirilir.

Carsaflarin  daha sk degistiriimesini
istiyorsaniz Tasarruf Kartini yastiginizin
Ustline birakmaniz yeterli olacaktir. Islak
havlularin bir sonraki kullanim icin hazir
olmasi agisindan havlulari raflarda veya
askilarda tutmanizi tavsiye ediyoruz. Fakat
temiz havlu isterseniz, kullandiginiz havlulari
banyoda yere birakmaniz yeterli olacaktir.
Su ve enerji tasarrufuna yardim etmenizden
mutluluk duyuyoruz, ama en 6nemlisi gevre
de mutluluk duyuyor.

HERKES iCIiN ERISILEBILIRLIK

Tum misafirlerimizin misafir odalarindan
teraslara, restoranlardan toplanti salonlarina
kadar otelin her kdsesinden faydalanmasini
istiyoruz. Fakat, herhangi bir seyi gdzden
kacirdiysak veya tekerlekli sandalye, baston,
rehber koépek veya diger turld yardimla
dolasmayi herhangi bir sekilde
zorlastirdiysak litfen sorunu ¢dézmemiz ve
sizi daha rahat ettirebilmemiz icin bize
durumu bildirin.

UYANDIRMA SERVISI

Toplantiya gitmeniz mi gerekiyor? Ugaga mi
yetiseceksiniz? Gulnes dogmadan kosuya
gitmek mi istiyorsunuz? Ne zaman uyanmak
istediginizi soyleyin, sizi uyandirip guzel bir
gun dileyelim.







HIZMETINIZDEYIiZz

EKSPRES CHECK-OUT

Biliyoruz ki gitmeye hazir oldugunuz zaman
hemen yola koyulmak isteyeceksiniz. Bu
nedenle DoubleTree by Hilton istanbul
Umraniye kredi karti ile 6deme yapan
misafirlerine  otomatik  ¢ikis  olanagdi
sunmaktadir. Cikisiniz esnasinda istemis
oldugunuz faturaniz resepsiyon tarafindan
sizlere verilecektir. Her sey beklediginiz
gibiyse gitmeye hazirsiniz demektir. Tabi
sorunuz veya probleminiz olursa
resepsiyona ugrayabilirsiniz.

TOPLANTILAR + KONFERANS

DoubleTree by Hilton Istanbul Umraniye'de
bir toplanti yapmak Uzere arkadaslarinizi,
meslektaglarinizi veya musterilerinizi
cagirdiginiz zaman her seyin sorunsuz
halledileceginden emin olabilirsiniz. Ister
projektért kurmada ister salona kagit kalem
tedarik etmede veya 0©zel beslenme
gereksinimlerini karsilama ihtiyaciniz
oldugunda tum ayrintilarin yerine
getiriimesini saglariz; boylelikle siz yapilmasi
gereken diger islere odaklanabilirsiniz. Size
tesislerimizi tanitmayi ve gelecek
toplantinizin ¢ok buyuk bir basari elde
etmesi icin elimizden geleni yapacagimizi
gOstermeyi isteriz. Resepsiyona ugramaniz
yeterli olacaktir.

BAGLI KALIN

Bugunlerde her yer is yeri oldu. Bu nedenle
tim otelde Wi-Fi ile baglantida kalmanizi
sagladik. Cevrimici olmakla ilgili yardim igin
sadece Yardim Hatti’ni arayin.

YIYECEK RAHATLIKTIR

ister saglikl beslenin ister tathlar ve
atistirmalik sevin, bir gurme olun bizde
damaginiza uyacak ve midenizi
senlendirecek yiyecekler var.

ICECEKLER + ATISTIRMALIKLAR

Buz, soda, atistirmalik... Bizde hepsi var.
Fakat bizde ayrica daha saglikli besinler de
var. [htiyaciniz olabilecek her seyi asagida
restoran ve barimizda bulabilirsiniz.

KiRLi CAMASIR + KURU TEMIZLEME

Asiri  sicak odalar, dokllen icecekler,
beklenmedik su birikintileri ... Seyahat
elbiselerinizi olumsuz etkileyebilir. Sizin igin
onlari temizlememize izin verin. Kirigik,
lekeli veya saatlerdir Uzerinizde olan
giysilerinizi dolabinizdaki kirli gamasir/kuru
temizleme torbasina koyun ve torbayi
almalari igin resepsiyonu arayin veya Kirli
camagir torbanizi sabah en gec¢ 10.00'a
kadar odanizda birakin. Camasir servisi
Pazartesi-Cumartesi guinleri sabah 10:00 ile
aksam 18:00 arasi hizmet vermektedir.
Pazar glnu maalesef servis
bulunmamaktadir. Tim c¢amasirlar aksam
saat 18:00'a kadar temizlenip getirilecektir.
Elbiselerinizi bir ¢irpida tertemiz yapalim.

TEMIZLIK

Temizlik gorevlilerimiz isteklerinizin yerine
geldiginden, rahat hissettiginizden ve
kesinlikle hizmetten memnun oldugunuzdan
emin olmak icin calismaktadir. Sabah odayi
dizeltmek ve tuvalet takiminizi yenilemek
icin kat gorevlisi gelebilir. Tabi, yalniz kalmak
istiyorsaniz, odanizda bulunan "Rahats1z
Etmeyin" kartini asmaniz yeterli olacaktir.




BAVULLARINIZIN MUHAFAZASI

Bavullarinizin  tasima ve/veya gunluk
muhafazasinda yardimci olmaktan mutluluk
duyariz.

DEGERLI ESYALAR

Tum misafir odalarimizin  olabildigince
guvenli olmasi icin elimizden geleni
yaplyoruz. Fakat, tim misafirlerimizin
elektronik esya, mucevher veya pasaportlar
gibi 6zellikle degerli veya kisisel egyalari igin
ekstra 6nlem almalarini tavsiye ediyoruz.
Odanizda kiguk oda igi bir kasa ve kolay
kullanim talimatlari bulunmaktadir.
Esyalarinizin  korunmasi igin otelimizin
kasasina da kullanabilirsiniz. Bunun igin
sadece resepsiyona ugramaniz = ve
bildirmeniz yeterli.

SPOR SALONU

Uzgiiniz ama artik seyahatte egzersiz
yapamiyorum bahanesini ortadan kaldirdik.
Fitness Salonumuz 7/24 acik. Agirliklarimiz,
yer minderleri ve fithess toplarimiz mevcut.
Hava koétu mua? Kondisyon bisikletleri ve
kosu bantlarimizi denemek igin 1. katimiza
gelin, egzersiz yaptiktan sonra nasil
mikemmel ve ding hissedeceginizi
biliyorsunuz.

HAVUZ

ister eglence ister egzersiz icin, bir havuza
dalmak kadar ferahlatici bir sey yoktur. 1.
katta bulunan havuzdan yararlanabilirsiniz.
Havlu getirmeye gerek yok c¢linki havuz
kenarinda bol miktarda havlu bulunuyor.
Ayrica gulvenlikten endise etmenize hic
gerek yok cunki cankurtaranlarimiz 07:00-
22:00 saatleri arasinda sizler igin hizmet
vermektedir.

TESEKKUR ETMEK ICIN 5200'DEN
FAZLA YOL

Otel s6z konusu olunca birgok segenegin
mevcut oldugunun bilincindeyiz. isimize ne
kadar deger verdigimizi gostermek igin
Hilton HHonors™'yi olusturduk. HHonors ile
kazandidiniz puanlar dunya c¢apinda
5200'den fazla otelde paylasabileceginiz
anilara dénugir. Odiiller arasinda icretsiz
konaklama, premium ticaret ve dinyadaki
105 llkede unutulmayacak deneyimler yer
almaktadir. 50'den  fazla havayolu
ortagindan da puanlar kazanilabilirsiniz. 14
essiz otel markamizin resepsiyonlarindan
herhangi birinden veya Honors.com internet
sitesinden buguin Ucretsiz katilabilirsiniz.







VUCUDUN GIDASI RUHUN GIDASIDIR

YIYECEK

Belki buglin yeterince yol kat ettiniz. Otelden
ayrilmadan lezzetli bir yemegin tadini
¢tkarmanizi sagliyoruz. Odanizdan ¢ikmak
zor geliyorsa, oda servisini arayin (1030) ve
mikemmel bir yemek kapiniza gelsin.
Asagidaki restoranlara bir bakin. Seflerimiz
en taze malzemeleri yaraticilikla
birlestirerek sizlere sunuyor.

THE GRILL RESTAURANT

Kahvalti, 6gle yemegi ve aksam yemegi
olarak tam hizmet sunan restoranimiz sizler
icin lobi katinda hizmet veriyor. Bu katta,
siparis Uzerine yapilan omletleri de iceren
gunlik acik kahvalti bufesi de bulunuyor.
Yemek menisinde taze besinleri yaratici
besinleri yaratici sunum, kigisel hizmet ve
mikemmel degerle harmanlayan ¢ok cesitli
mutfaklar bulunuyor.

Kahvalti

Pazartesi- Cuma: 06:30-10:00
Cumartesi: 06:30-10:30

Pazar ve resmi tatiller: 06:30-11:00
Ogle Yemegi

Haftanin her giinti 12:00-15:00

Aksam Yemegi

Haftanin her giini 18:00-22:00

THE TERRACE CAFE & BAR

Taze meyve sulari, pastalar, sandvigler ve
alkollt icecekler, kokteyller ve atigtirmaliklar
gibi gesitli hafif menl yiyecekleri haftanin
her gunt 17:00-23:00 arasi teras
cafe&bar’da bulabilirsiniz.

ODA SERViISI

ister odanizda iki kisilik 6zel bir aksam
yemegi yiyor olun, ister buyuk toplanti
oncesi bir kahvalti yapiyor olun, giinin 24
saati odanizin rahatiginin keyfini cikarin.
Odada yemek menusine bir géz atin ve
bizim yo6resel favorilerimizi de deneyin. Bu
deneyimler icin sadece 1030’'u aramaniz
yeterli.




CEVREYi KESFEDIN

Seyahatin en guzel yani yeni restoranlar
denemektir.  En mikemmel  yemegi
bulmaniza yardimci olahm. On Biiro
ekibimiz, damaginiza uyacak, cizdaninizi
yakmayacak ve hafizaniza kazinacak
mukemmel bir yemek tecribesi igin size yol
gostermeyi bekliyor. Elbette ki
rezervasyonlari yapmak, taksi cagirmak ve
size bir harita vermekten mutluluk
duyacagiz.

GEZILECEK GORULECEK YERLER
Camlica Kulesi

Camlica Kulesi, istanbulun en yiiksek
yapilarindan  biridir ve 365 metre
yuksekligiyle sehri panoramik olarak izleme
imkani sunar. Modern muhendislik harikasi
olan bu kule, 2021 yilinda tamamlanmig
olup, ziyaretgilerine muazzam bir manzara,
seyir teraslari ve restoranlar sunmaktadir.
Camlica Tepesi'nde yer alan bu kule,
istanbul'un yeni simgelerindendir.

Kiz Kulesi

Turk efsanesine gore, bir prenses yilan
tarafindan isiriimaktan korunmak amaciyla
bu kuleye kilitlenmistir. Yuzyillar boyunca,
Kiz Kulesi, gimrik istasyonu, deniz feneri ve
emekli deniz subaylari igin konut olarak
kullanilmistir. Bugiin, muazzam manzarasi
ve Uskiidar kiyisindaki restoranlariyla
ziyaretcilerine keyifli bir atmosfer
sunmaktadir.

Ayasofya

Ayasofya, 6. yuzyllda insa edilen ve
dénemin mihendislik harikasi kabul edilen
devasa kubbesiyle dikkat geker. i¢ kisminda
yaklasik 30 milyon altin mozaik bulunur.
Hem Bizans déneminin en bulylk Kkilisesi
hem de Osmanli déneminin en gdérkemli
camisi olarak tarihi bir Sneme sabhiptir.

Sultanahmet'te yer alan bu yapinin mimarisi,
istanbul'un simgelerindendir.

Beylerbeyi Sarayi

Sultan Abdulaziz’in istegi Uzerine
Dolmabahge Saray’'nin  mimari  Sarkis
Balyan tarafindan insa edilen Beylerbeyi
Sarayi, dogu ve batinin mimari 6zelliklerinin
bir sentezi. Sultan Abdilaziz Han’'in
donanma sevdasi nedeniyle sarayin i¢
dekorasyonunda gemi halatlari ve askeri
gemi cizimleri goéruliyor. Dis mimarisinde
barok anlayisinin 6n plana ¢iktig1 sarayda
altin isciliginin en guzel O&rnekleri de
sunuluyor. Gunimuzde Beylerbeyi
Sarayr’'nin Mabeyn ve Harem bélimlerini
gezilebiliyor.

Anadolu Hisari

Osmanli  imparatorlugu déneminde insa
edilen Anadolu Hisar, istanbul'un tarihi ve
stratejik 6neme sahip kalelerinden biridir.
Tarihi dokusu ve bogaz manzarasiyla g6z
kamastiran Anadolu Hisari, ziyaretgilerine
gecmise dair bir yolculuk vaat eder. Kaleyi
gezerken, Osmanli doneminin izlerini
surmek mumkindur. Burada tarihi yapilari
kesfederken, cevredeki yesil alanlarda piknik
yapabilir ve bogaz manzarasi esliginde
huzur dolu bir giin gegirebilirsiniz.

Buyilikada

Buyulkada, tarihi eserleri, plajlari, tepeleri ve
muzeleri ile ziyaretcilerine harika bir gezi
turu sunuyor. Kadikéy, Bostanci, Eminéna,
Maltepe, Kartal, Kabatas, Avcilar veya
Besiktag’'tan hareket eden vapurlar ile
ulasabileceginiz Biylkada’da Aya Yorgi
Kilisesi'ne gitmeden ddénmeyin. Rum
Yetimhanesi, Hamidiye Camii, Ada kule,
Prenses Koyu, Meryem Ana Kilisesi,
Musliman Mezarigi ve Resat Nuri
Guntekin’in Evi gibi daha pek gok yer ziyaret
edilmeyi bekliyor.







GUVENDE VE EMNIYETTE OLUN

GUVENLIi SEYEHAT

Maalesef, acil durumlar ve kazalar
yasaniyor. Her ne kadar sizin glvende ve
emniyette olmaniz i¢in otelimizin guvenli ve
emniyetli olmasini  saglamis olsak da
kendinizi beklenmeyen durumlardan
korumak icin ve ayni zamanda acil
durumlarda ne yapacaginizi bilmeniz igin
size cesitli talimatlar hazirladik. Ne olursa
olsun, otel personelinin en beklenmeyen
durumlar icin egitildiginden emin olabilirsiniz.
Konuklarimizi, sahsi esyalarinizi ve ayni
zamanda oteli korumada uzman Acil Durum
Muidahale Ekibi, Glivenlik ve Teknik ekibimiz
var.

BIRINCi ASAMA

Yangin sonduriciler, yangin cikislari ve
pencerelerin yerini aklinizda tutmaniz igin
etrafa gbz gezdirmenizi 6neririz. Odanizla en
yakin yangin c¢ikisi arasinda kag¢ kapi
oldugunu sayin. Ayni zamanda odanizin
kapisinda bulunan tahliye planini inceleyin.
Yangin olasihgini distinmekten
hoslanmasak da bu bilgiyi aklinizda tutmak
gercekten acil bir durumda veya duman kapli
bir koridorla karsilastiginizda son derece
yararl olabilir. Onlemlere ayirdiginiz birkag
dakika ihtiyag durumunda kendinizi ve
sevdiklerinizi korumak igin daha g¢ok
hazirlikli olmanizi saglar.

SAGDUYU NOTLARI

Amacimiz zaten bilineni tekrarlamak degil;
fakat seyahat ederken bazen ekstra
heyecan veya yorgunluk muhakeme
yetenegdimizi zayif dusurebilir. Bu nedenle
biylkannelerimizin sdyleyecegi tlirden bazi
hatirlatmalari yapmakta fayda gdriyoruz,
¢cunku sizi Gnemsiyoruz.

Disarisi karanliksa otelin 6n kapisindan
girin. Hem sizin igin daha guvenli olacak hem

de parlak siklar ve guler yuzlerle
karsilasacaksiniz.

Odaniza donduginizde kaplyr icerden
kilitleyin. Size verdigimiz tum kilitleri kullanin.
Odanizdayken, odanizi yan odaya baglayan
kapilarin da kilitli oldugundan emin olun.
Kapiyl agmadan once gelenin kimliginden
emin olun. Beklenmeyen biri kapiyi ¢alar ve
otel gorevlisi oldugunu soylerse kapliyi
acmadan oOnce resepsiyonu arayip kontrol
edin. Kapidaki kisi otel ¢alisaniysa emin olun
ki glicenmeyecektir. Aksine sizi
sagduyunuzdan dolay takdir edecektir.
Anahtar kartiniza araba anahtari gibi
davranin. Anahtar karti icin en guvenli yer
cep veya clzdandir. Nakit paraniz ve diger
pahall esyalariniz igin de en guvenli yer
cebiniz veya cuzdaninizdir. Ayrica c¢ok
degerli esyalariniz i¢in oda ici kasalar ve otel
kasa dairemiz de mevcut. Ne de olsa kilit
altinda veya gozden uzaktayken c¢alinma
ihtimali daha diguktur.

Yeni bir sehirdesiniz ve restoranda veya bir
sovda hos biriyle tanigiyor ve otele davet
etmemde ne sakinca olabilir diye
distnlyorsunuz. Bir yabanclyr daha
yakindan tanimak istiyorsaniz otel odasi
yerine halka acgik iyi aydinlatiimis bir yeri
tercih  etmenizi Oneririz.  Karginizdaki
gOrundigu gibi iyi bir insansa bu durumu
sorun etmeyecektir.

Konusmaktan c¢ekinmeyin. Az da olsa
stpheli bir durum fark ettiginizde bizimle
iletisime gegin. Blylk bir sorun veya fark
edilmemis bir problemle karsi karsiya
kalmaktansa kontrol edip sorun olmadigini
gOrmeyi tercih ederiz.




BEKLENMEDIK DURUMLARDA

Yanginlar genellikle son derece nadir
gorulen vakalardir ve alarmlardan yangin
sdndirme sistemlerine kadar birgok guivenlik
sistemimiz mevcut. Bununla birlikte, duman
veya alev gorlrseniz, hemen mudahale
edin.

Yapmamiz gerekenler:

Yangin odanizdaysa, hemen disari ¢ikin
kaplyr arkanizdan kapatin ve en yakin
yangin alarmini  bulup basin. Sahsi
esyalarinizi toplamakla vakit harcamayin.
Degerli zamaninizi harcamayin; yangini ne
kadar erken haber verirseniz esyalarinizin
kurtarilma olasiligi o kadar artar.

Yangin alarmi  duyarsaniz, Oncelikle
odanizda duman olup olmadigini kontrol
edin. Odanizda duman varsa yataginizdan
cikip yerde dizlerinizin Ustiinde kapiya dogru
gidin. Duman ve gazlar ylUkseldiginden yere
yakin hava daha temiz kalacaktir.

Duman yoksa anahtarinizi alip kapiya
yonelin ama kapiyr agmayin. Iggiidiiniiz
hemen kacmanizi sGylese de 6nce kapiya
ve kapi tokmagina dokunmaniz énemlidir.
Sicaklik varsa kapinin diger yaninda alevler
olabilir. Kapi sicak degilse kaplyl yavascga
acin; ama alev gorlrseniz  hemen
kapatmaya hazirlikli olun. Koridorda yangin
varsa, en guvenli yer kapall kap! ardindaki
odanizdir.

Kapi sicak degilse ve kapinin ardinda alev
yoksa koridora bakin. Koridorda yangin
yoksa kapinizi kapatin ve en yakin cikisa
yurlyin; duman gorirseniz yere egilin
duvara yakin durarak en yakin gikisa dogru
dizlerinizin ustinde ilerleyin.

Asansoru kullanmayin. Bu sizin igin tehlikeli
olabilir.

En yakin merdivene ylriylin ve sakin
olmaya caligin. Trabzanlara tutunmak
yardimci olacaktir. Merdivenlerde yogun
dumanla Kkarsilagsirsaniz en yakin katta
merdivenlerden uzaklasin ve otelden ¢cikmak
icin alternatif bir yol bulun.

Odada kalmak zorundaysaniz, havlulari
suyla islatip kapinin altina sikistirarak odaya
duman girmesini engelleyin.

Dumandan korunmak igin agzinizi ve
burnunuzu bir bez parcasiyla kapatin.
Klimayi kapatin.

Buz kovasini alevlere su dokmek icin
kullanabilirsiniz.

Operator, resepsiyon veya yangini acil
durum ekiplerine haber verebilecek herhangi
birini arayin. Bir garsaf alin ve yanginin yerini
belitmek igin pencereden  sallayin.
Penceredeki perdeleri agin fakat pencere
camlarini kirmayin. Acgik pencereler tehlikeli
bir geri emise yol acabilir.

Odadan g¢ikmak zorundaysaniz egilerek ve
duvarlara yakin olacak sekilde dizlerinizin
ustinde c¢ikin.

Her ne kadar zor olsa da sakin olmaya
calisin  ve talimatlara uyun. Otel
calisanlarimiz beklenmedik acil durumlarda
misafirlere yardimci olmak konusunda son
derece tecrubeli ve egitimlidirler.
Gulvenliginiz her zaman bizim en 6nemli
onceligimizdir.

GUVENLIK PROSEDURLERI AFET
DURUMUNDA

Sakin olun. Talimatlari yerine getirme ve
dogru karar verme adina kafanizin sakin
olmasi ¢ok énemlidir.

Eger kapali bir mekandaysaniz, digari
¢tkmayin. Savrulan ve disen enkaz tehlikeli
olabilir.

Savrulan enkaz tarafindan karilmig bir
pencere veya cama maruz kalmak
istemiyorsaniz  butin  camlardan  ve
pencerelerden uzaklasin. Uzerinize
disebilecek mobilyalardan uzaklasin. Eger
mimkinse kapilardan ve antrelerden uzak
bir i¢ koridora dogru ilerleyin.

Eger odanizdaysaniz, perdeleri kapatin,
banyoya gidin, kapiyi kapatin ve dusa girin.
Bu boélim size en iyi korumay! sunan
bolimdur. Eger bir deprem olursa, saglam
bir masanin veya bir kasanin altina
siginabilirsiniz.  Mobilyalara tutunun ve
hareket ettikce siz de hareket etmeye hazir
olun. Sallanma bitene kadar orada kalin.
Glvende oldugunuz soéylenene kadar
asansori veya merdivenleri kullanmayin.
TEHLIKE GEGTi isareti verilene kadar
glvenli yerlerde kalmaya devam edin.
Batun glvenlik talimatlarini takip edin.

Eger hava muhalefeti yltzinden elektrik
kesintisi yasanmigsa, otelin acil durum
jeneratori, koridorlarda acil durum lambalari
ve el fenerleri mevcuttur




Degerli Misafirlerimiz,

DoubleTree by Hilton istanbul Umraniye olarak siirdiiriilebilirlik gabalarimiz kapsaminda kati atik
azaltma hedeflerimize ulasmak adina siz degerli misafirlerimizle is birligi yapmaktan mutluluk
duyuyoruz. Amacimiz gevreye duyarli bir konaklama deneyimi sunarken, atik Uretimini en aza
indirerek dogal kaynaklari korumak.

Siz de bu gabamiza destek olabilirsiniz:
Dijital Bilgilendirme Kullanimi:

Otel icinde sundugumuz bilgilendirmeleri dijital platformlardan takip ederek kagit tuketimini
azaltabilirsiniz. Otel igindeki bilgilendirme ekranlari ve dijital rehberlerimizden faydalanabilirsiniz.

Atik Ayirma Kutularini Kullanin:

Odanizda ve otel genelinde bulunan atik ayirma kutularini kullanarak geri déniisime katkida
bulunun. K&git, plastik, cam ve metal atiklari ayr kutularda toplamak, geri dontistim oranimizi artirir.

Geri Doniigiimlii ve Az Ambalajli Uriin Tercihi:

Restoran ve kafeteryalarda geri doniisumli ambalajlari tercih ederek ve az ambalajli Grtinleri segerek
ambalaj atiklarini minimize edebilirsiniz.

Su ve Enerji Tasarrufuna Katkida Bulunun:

Enerji ve su tlketimini azaltarak gevresel etkinin disurilmesine yardimci olun. Elektrikli cihazlar
kullanim diginda birakin ve suyu israf etmemeye 6zen gosterin.

Siirdirilebilir Turizm:

Yerel tarih ve kilturu kesfetmek, bélgeye gercek anlamda katkida bulunmanin harika bir yoludur.
Cevredeki muzeleri, tarihi mekanlari ve etkinlikleri ziyaret ederek bu deneyimi yasayabilirsiniz.

Tarihi ve kulttrel mirasin surdurdlebilirligine katkida bulunmak adina, gevreye ve yerel topluluga
saygll bir sekilde hareket etmeyi litfen unutmayin. Dogal ve kdltirel kaynaklari korumak hepimizin
sorumlulugundadir.

DoubleTree by Hilton istanbul Umraniye olarak, gcevre dostu bir konaklama deneyimi sunmak igin
surekli caba sarf ediyoruz. Sizlerin de bu ¢abaya katki saglayarak, birlikte daha surduralebilir bir
Diinya icin adim atmis olacagimiza inaniyoruz.

Tesekkur eder, keyifli bir konaklama gegirmenizi dileriz.

DoubleTree by Hilton istanbul Umraniye




WELCOME



Dear Guest

Thank you very much for choosing us. We will do our best to ensure a memorable stay for you. As
DoubleTree by Hilton Istanbul Umraniye, we are aware that traveling is very tiring for you. Therefore,
it is our duty to do our best to make you comfortable. Our warm and delicious chocolate chip cookie
was just the beginning. We will have many pleasant surprises and special services designed to
anticipate your needs, welcome you well and serve you well.

We would also like to remind you that a kind voice is just a keystroke away, ready to help you in any
way with our 24/7 hotline.

To show you how much we value your visit, we encourage you to sign up for the Hilton HHonor™
rewards program. The program is open to all of our guests and all you need to do is call the front
desk or visit hilton.com to enter to win exclusive gifts and free accommodation. It's easy to sign up
for the program and you can quickly accumulate reward points from your stays.

Now please make yourself comfortable. After all, that's what a hotel room is for, right?

DoubleTree by Hilton Istanbul Umraniye




DURING YOUR VISIT

CARELINE

Forgot something? Need something? We are
happy to help, whether it's advice on where to eat,
printing your boarding pass or bringing you
another chocolate chip cookie. Just give the
Helpline a call. We want this visit to be the best
ever and we know that the details make all the
difference. You are just a button away from the
help of a cheerful voice.

A WARM WELCOME, A HEARTFELT
FAREWELL

Check-in time is 14:00 in the afternoon; when you
arrive you will find your room clean and prepared
for you. If you plan to arrive earlier, please let us
know and we will make every effort to place you in
a suitable room. Check-out is at 12:00, but if you
need more time, please call us before your
departure and we will organize it according to our
availability.

SOMETHING MISSING?

Forgot your shaving foam? Security at the airport
took your shampoo? Remembered you didn't take
your toothbrush? Don't worry. We are at your
service with a variety of personal care products
that we would be delighted to offer you. Call the
Helpline or stop by the reception for all your
needs.

FORGOT SOMETHING ON YOUR WAY OUT?

Have you forgotten something in your room during
check-out? Don't worry. Call the Helpline and we
will take action with the necessary department.
We would like to emphasize that our
housekeeping department keeps a record of items
left in the rooms. The recorded items are kept in

our security department until our guests pick them
up.

TREATING THE PLANET WELL

Just as we love treating our guests well, we love
protecting the earth. So to help conserve the
resources we use, our standard operating
procedure is to change your bed linen every three
days.

If you would like your sheets changed more
frequently, simply leave the Savings Card on your
pillow. We recommend that you keep towels on
racks or hangers so that wet towels are ready for
the next use. But if you want clean towels, just
leave the towels you use on the bathroom floor.
We are happy to help you save water and energy,
but most importantly the environment is happy
[(o]o}

ACCESSIBILITY FOR ALL

We want all our guests to enjoy every corner of
the hotel, from guest rooms and terraces to
restaurants and meeting rooms. However, if we
have overlooked anything or in any way made it
difficult to get around with a wheelchair, cane,
guide dog or other assistance, please let us know
so that we can fix the problem and make you more
comfortable..

WAKE-UP SERVICE

Do you need to go to a meeting? Are you catching
a plane? Want to go for a run before sunrise? Tell
us when you want to wake up and we will wake
you up and wish you a good day.







AT YOUR SERVICE

EXPRESS CHECK-OUT

We know that when you're ready to go, you'll want
to hit the road immediately. For this reason,
DoubleTree by Hilton Istanbul Umraniye offers
automatic check-out to its guests who pay by
credit card. During your check-out, the invoice you
requested will be given to you by the reception. If
everything is as you expect, you are ready to go.
Of course, if you have any questions or problems,

you can stop by the reception.
MEETINGS + CONFERENCE

When you invite friends, colleagues or clients for
a meeting at DoubleTree by Hilton Istanbul
Umraniye, you can rest assured that everything
will run smoothly. Whether you need to set up the
projector, supply the hall with paper and pens or
cater for special dietary requirements, we'll make
sure all the details are taken care of so you can
focus on what else needs to be done. We would
love to show you around our facilities and let you
know that we will do everything we can to make
your next meeting a great success. Just drop by
the reception desk.

STAY CONNECTED

Business is everywhere these days. That's why
we've made sure you stay connected with Wi-Fi
throughout the hotel. For help with getting online,

just call the Careline.

FOOD IS COMFORT

Whether you eat healthy, love desserts and
snacks, or are a gourmet, we have something to

suit your palate and delight your stomach.

DRINKS + SNACKS

Ice, soda, snacks... We have it all. But we also
have healthier foods. You will find everything you

may need downstairs in our restaurant and bar.

DIRTY LINEN + DRY CLEANING

Overly hot rooms, spilled drinks, unexpected
puddles ... Travel can take its toll on your clothes.
Let us clean them for you. Please put your
wrinkled, stained or hours-old clothes in the
laundry/dry-cleaning bag in your closet and call
reception to collect the bag or leave the laundry
bag in your room until 10:00 am at the latest.
Laundry service is available Monday-Saturday
from 10:00 am to 18:00 pm. Unfortunately, there
is no service on Sunday. All laundry will be
cleaned and returned by 18:00 in the evening.

Let's get your clothes clean in a snap.

CLEANING

Our housekeeping staff work to make sure that
your wishes are fulfilled, that you feel comfortable
and that you are absolutely satisfied with the
service. A housekeeper may come in the morning
to tidy the room and replace your toilet set. Of

course, if you want to stay alone, just hang the “Do

Not Disturb” card in your room.




STORAGE OF YOUR LUGGAGE

We will be happy to assist you with the
transportation and/or daily storage of your

luggage.
VALUABLES

We do our best to ensure that all our guest rooms
are as secure as possible. However, we advise all
our guests to take extra precautions with
particularly valuable or personal items such as
electronics, jewelry or passports. A small in-room
safe and easy-to-use instructions are available in
your room. You can also use our hotel safe for the
protection of your belongings. Just drop by the

reception desk and let us know.
SPORT HALL

Sorry, but we've eliminated the excuse that you
can't exercise while traveling. Our Fitness Center
is open 24/7. We have weights, floor mats and
fithess balls. Bad weather? Come to our 1st floor

to try our exercise bikes and treadmills, you know

how great and fresh you will feel after a workout.

POOL

Whether for fun or exercise, there is nothing more
refreshing than a dip in the pool. Located on the
1st floor, you can make use of the pool. No need
to bring a towel because there are plenty of towels
by the pool. You also don't have to worry about
safety because our lifeguards are available for you
between 07:00-22:00.

MORE THAN 5200 WAYS TO SAY THANK YOU

When it comes to hotels, we know there are many
choices. To show how much we value our
business, we created Hilton HHonors™. With
HHonors, the points you earn turn into memories
you can share at more than 5200 hotels around
the world. Rewards include free stays, premium
commerce and unforgettable experiences in 105
countries around the world. You can also earn
points from more than 50 airline partners. Join
today for free at any of our 14 unique hotel brand

receptions or online at Honors.com.







FOOD FOR THE BODY IS FOOD FOR THE SOUL

FOOD

Maybe you've traveled far enough today. We make sure you can enjoy a delicious meal without
leaving the hotel. If you find it difficult to leave your room, call room service (1030) and a perfect meal
will be delivered to your door. Take a look at the restaurants below. Our chefs combine the freshest
ingredients with creativity and present them to you.

THE GRILL RESTAURANT

Our full-service restaurant for breakfast, lunch and dinner is located on the lobby level. A daily
breakfast buffet, including made-to-order omelettes, is also available on this floor. The dining menu
features a wide variety of cuisines that blend fresh food with creative presentation, personal service
and excellent value.

Breakfast

Monday-Friday: 06:30-10:00

Saturday 06:30-10:30

Sunday and public holidays 06:30-11:00
Lunch

Every day of the week 12:00-15:00
Dinner in the evening

Every day of the week 18:00-22:00
THE TERRACE CAFE & BAR

Fresh fruit juices, cakes, sandwiches and a variety of light menu items such as alcoholic drinks,
cocktails and snacks are available at the terrace cafe&bar every day of the week from 17:00-23:00.

ROOM SERVICE

Enjoy the comfort of your room 24 hours a day, whether you're having a private dinner for two in your
room or breakfast before a big meeting. Take a look at the in-room dining menu and try some of our
local favorites. Just call 1030 for these experiences.




EXPLORE THE SURROUNDINGS

The best part of traveling is trying new
restaurants. Let us help you find the perfect
meal. Our Front Desk team is waiting to
guide you to the perfect dining experience
that will suit your palate, won't burn your
wallet and will be etched in your memory.
We will of course be happy to make
reservations, call a taxi and give you a map.

PLACES TO VISIT
Camlica Tower

Camlica Tower is one of the tallest
structures in Istanbul and offers a panoramic
view of the city at a height of 365 meters. A
marvel of modern engineering, this tower
was completed in 2021 and offers visitors a
magnificent view, viewing terraces and
restaurants. Located on Camlica Hill, this
tower is one of the new symbols of Istanbul.

Maiden Tower

According to Turkish legend, a princess was
locked in this tower to protect herself from
being bitten by a snake. For centuries, the
Maiden's Tower was used as a customs
station, lighthouse and residence for retired
naval officers. Today, it offers a pleasant
atmosphere to its visitors with its magnificent
view and restaurants on the Uskiidar shore.

Hagia Sophia

Hagia Sophia, built in the 6th century, stands
out with its gigantic dome, considered an
engineering marvel of the period. Its interior
contains approximately 30 million gold
mosaics. It has a historical significance as
both the largest church of the Byzantine
period and the most magnificent mosque of
the Ottoman period.Located in Sultanahmet,
the architecture of this building is one of the
symbols of Istanbul.

Beylerbeyi Palace

Beylerbeyi Palace, built by Sarkis Balyan,
the architect of Dolmabahge Palace at the
request of Sultan Abdulaziz, is a synthesis
of the architectural features of the east and
the west. Due to Sultan Abdilaziz Khan's
love for the navy, ship ropes and drawings
of military ships are seen in the interior
decoration of the palace. In the palace,
where the baroque understanding comes to
the fore in its exterior architecture, the best
examples of gold workmanship are also
presented. Today, you can visit the Mabeyn
and Harem sections of Beylerbeyi Palace.

Anadolu Hisari

Built during the Ottoman Empire, Anadolu
Hisari is one of the historical and
strategically important castles of Istanbul.
Dazzling with its historical texture and
Bosphorus view, Anadolu Hisari promises
its visitors a journey into the past. While
visiting the castle, it is possible to trace the
traces of the Ottoman period. While
exploring the historical buildings here, you
can have a picnic in the surrounding green
areas and spend a peaceful day with the
Bosphorus view.

Buyukada

Buyukada offers a wonderful sightseeing
tour to its visitors with its historical
monuments, beaches, hills and museums.
You can reach Bulylkada by ferries
departing from  Kadikdy, Bostanci,
Eminoni, Maltepe, Kartal, Kabatas, Avcilar
or Besiktas. Many other places such as the
Greek Orphanage, Hamidiye Mosque,
Island Tower, Princess Bay, Virgin Mary
Church, Muslim Cemetery and Resat Nuri
Guntekin's House are waiting to be visited.







BE SAFE AND SECURE

SAFE TRAVEL

Unfortunately, emergencies and accidents
do happen. While we have ensured that
our hotel is safe and secure so that you
are safe and secure, we have also
prepared various instructions for you to
protect yourself from the unexpected and
also so that you know what to do in case
of an emergency. Whatever happens, you
can rest assured that the hotel staff are
trained for the most unexpected
situations. We have an Emergency
Response Team, Security and Technical
team specialized in protecting our guests,
your personal belongings as well as the
hotel.

PHASE ONE

We recommend that you look around so
that you remember the location of fire
extinguishers, fire exits and windows.
Count how many doors are between your
room and the nearest fire exit. Also check
the evacuation plan on the door to your
room. While we don't like to think about
the possibility of fire, keeping this
information in mind can be extremely
useful in a real emergency or if you
encounter a smoke-filled corridor. A few
minutes spent on precautions will make
you better prepared to protect yourself
and your loved ones in case of need.

COMMON SENSE NOTES

It is not our intention to repeat what is
already known, but sometimes the extra
excitement or fatigue when traveling can
impair our judgment. That's why we think
it's worth making some reminders, the
kind our grandmothers would say,
because we care about you.

If it is dark outside, enter through the front
door of the hotel. It will be safer for you and
you will see bright lights and smiling faces.
When you return to your room, lock the door
from the inside. Use all the locks we have
given you. While you are in your room,
make sure that the doors connecting your
room to the next room are also locked.
Make sure you know who is coming before
you open the door. If an unexpected person
knocks on the door and says they are a
hotel employee, call the front desk to check
before opening the door. If the person at the
door is a hotel employee, be sure that they
will not be offended. On the contrary, he or
she will appreciate your discretion.

Treat your key card like a car key. The
safest place for a key card is in a pocket or
wallet. Your pocket or wallet is also the
safest place for your cash and other
expensive items. We also have in-room
safes and a hotel safe room for your
valuables. After all, they are less likely to be
stolen if they are under lock and key or out
of sight.

You are in a new city and you meet
someone nice in a restaurant or at a show
and you think, what's the harm in inviting
them to your hotel? If you want to get to
know a stranger better, we recommend
choosing a well-lit public place rather than a
hotel room. If he or she is as nice as he or
she seems, he or she will not mind.

Don't be afraid to talk. If you notice anything
even slightly suspicious, contact us. We'd
rather check and make sure it's OK than be
faced with a big problem or an
unrecognized problem.




UNEXPECTED SITUATIONS

Fires are usually extremely rare and we
have many safety systems in place, from
alarms to fire suppression systems.
However, if you see smoke or flames,
intervene immediately.

What to do:

If the fire is in your room, get out
immediately, close the door behind you and
find and press the nearest fire alarm. Do not
waste time collecting personal belongings.
Don't waste valuable time; the sooner you
report the fire, the more likely your
belongings will be saved.

If you hear the fire alarm, first check your
room for smoke. If there is smoke in your
room, get out of bed and get on your knees
on the floor towards the door. The air near
the floor will remain cleaner as smoke and
gases rise.

If there is no smoke, take your key and go
to the door, but do not open it. Even if your
instinct tells you to run away immediately, it
is important to touch the door and the
doorknob first. If there is heat, there may be
flames on the other side of the door. If the
door is not hot, open it slowly, but be
prepared to close it immediately if you see
flames. If there is a fire in the hallway, the
safest place is in your room behind the
closed door.

If the door is not hot and there are no flames
behind the door, look in the corridor. If there
is no fire in the corridor, close your door and
walk to the nearest exit; if you see smoke,
get down on the floor, stay close to the wall
and walk on your knees to the nearest exit.
Do not use the elevator. This can be
dangerous for you.

Walk to the nearest staircase and try to stay
calm. Holding on to the banisters will help.
If you encounter heavy smoke on the stairs,
move away from the stairs on the nearest
floor and find an alternative way out of the
hotel.

If you have to stay in the room, wet towels
with water and tuck them under the door to
prevent smoke from entering the room.
Cover your mouth and nose with a cloth to
protect yourself from smoke.

Turn off the air conditioner.

You can use the ice bucket to pour water on
the flames.

Call the operator, reception or anyone else
who can report the fire to emergency crews.
Take a sheet and wave it out of the window
to indicate the location of the fire. Open the
curtains on the window but do not break the
window panes. Open windows can cause
dangerous backdraft.

If you have to leave the room, get out on
your knees, bending down and close to the
walls.

As difficult as it may be, try to remain calm
and follow the instructions. Our hotel staff
are highly experienced and trained to assist
guests in unexpected emergencies. Your
safety is always our top priority.

SAFETY PROCEDURES IN CASE OF
DISASTER

Stay calm. Aclear head is very important for
following instructions and making the right
decision.

If you are indoors, do not go outside.
Blowing and falling debris can be
dangerous.

Move away from all windows and glass if
you do not want to be exposed to a window
or glass that is obscured by flying debris.
Move away from furniture that could fall on
you. If possible, move towards an interior
corridor away from doors and doorways.

If you are in your room, close the curtains,
go to the bathroom, close the door and get
in the shower. This is the area that offers
you the best protection. If there is an
earthquake, you can take shelter under a
sturdy table or a safe. Hold on to the
furniture and be ready to move as it moves.
Stay there until the shaking stops.

Do not use the elevator or stairs until you
are told you are safe. Stay in safe places
until the DANGER GONE sign is given.
Follow all safety instructions.

If there is a power outage due to inclement
weather, the hotel has an emergency
generator, emergency lamps and flashlights
in the corridors.




Dear Guests

As DoubleTree by Hilton Istanbul Umraniye, we are pleased to collaborate with you, our valued guests, to
achieve our solid waste reduction targets within the scope of our sustainability efforts. Our goal is to protect
natural resources by minimizing waste generation while offering an environmentally friendly accommodation

experience.
You can also support us in this endeavor:
Use of Digital Information:

You can reduce paper consumption by following the information we provide in the hotel on digital platforms.
You can benefit from our information screens and digital guides in the hotel.

Use Waste Sorting Boxes:

Contribute to recycling by using the waste sorting bins in your room and throughout the hotel. Collecting

paper, plastic, glass and metal waste in separate bins increases our recycling rate.
Prefer Recyclable and Less Packaged Products:

You can minimize packaging waste in restaurants and cafeterias by choosing recyclable packaging and

products with less packaging.
Contribute to Water and Energy Savings:

Help reduce environmental impact by reducing energy and water consumption. Leave electrical appliances

out of use and take care not to waste water.

As DoubleTree by Hilton Istanbul Umraniye, we constantly strive to offer an environmentally friendly
accommodation experience. We believe that by contributing to this effort, we will take a step towards a more

sustainable world together. Thank you and we wish you a pleasant stay.

DoubleTree by Hilton Istanbul Umraniye




